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WESTERN POWER — MAINTENANCE OPERATIONS — WOODVALE 
Statement 

HON STEPHEN DAWSON (Mining and Pastoral — Minister for Environment) [6.20 pm]: I rise tonight to 
make some comments about Hon Tjorn Sibma’s contribution last night in this chamber about a constituent of his 
and an energy issue. I have been in dialogue with the Minister for Energy’s office as a result of Hon Tjorn Sibma’s 
contribution and I want to place some things on the record. The issue raised by the member about streetlight faults 
is important and the Minister for Energy assures me that he understands the impact long outages have on 
communities, particularly in the member’s case, the communities in Woodvale. I will give some background on 
Western Power’s service obligations. 
Western Power’s service requirements and expenditures are stipulated in its access arrangement, which the 
Economic Regulation Authority negotiates every five years on behalf of the Western Australian community. The 
access arrangement outlines the services to be delivered, service levels to be achieved and rates to be paid. 
Western Power owns and maintains over 260 000 streetlights installed within the south west interconnected 
system. Western Power proactively assesses the condition of public lighting infrastructure through periodic 
inspections. Dedicated streetlight metal poles are inspected every four years, with the first inspection occurring 
eight years after installation. Western Power has determined for the time being that relying on customers to report 
faulty streetlights, either via our website or by calling its 24/7 faults and emergencies hotline, is the most efficient 
approach to addressing streetlight faults. 
A new website was introduced by Western Power in October 2016 that allows the public to report individual light 
faults by clicking on them. This enables a person to see the lights online, which increases the accuracy of 
pinpointing which lights are causing problems and for Western Power to respond. When an individual light globe 
fails, Western Power has a requirement to fix that light globe within five business days if it is within the Perth 
metropolitan area, and nine days if it is in a regional area. The Economic Regulation Authority’s most recent 
energy distributors performance report for 2016–17 noted that Western Power’s average repair time for the 
approximately 33 000 reported metropolitan streetlight globe faults was 3.45 days against the five-day target. As 
members are aware and as I mentioned yesterday, repairs can take longer when reported streetlight globe faults 
are in fact underground cable faults. Western Power may sometimes advise a customer that they can expect 
a streetlight to be repaired within five days when it is reported as a globe fault. Approximately 432 cable faults 
impacted streetlights in 2017–18. Cable faults are significantly more costly and difficult to repair than globe faults 
and generally take between eight to 12 weeks to identify and fully repair, with larger and more complex projects 
requiring additional time. This is due to Western Power having to follow due process in scoping the works; 
obtaining multiple quotes from contractors, when the value of the work is in excess of $20 000 to ensure value for 
money; the assessment and award of the contract; the scheduling of the works; and undertaking the rectification. 
When the work involves large infrastructure upgrades or an extensive amount of cabling needs replacing, these 
factors can also impact completion times. Traffic management via the local government can also impact scheduling 
for complex rectification works, so they are not really simple activities that can be delivered on the spot. 
Regarding the customer from Woodvale whom the member identified as living in Acheson Crescent, I am advised 
that Western Power initially believed the reported fault to be a simple globe fault. This is why the five-day repair 
time was initially communicated to the customer. Unfortunately, the fault in this case turned out to be one of the 
more complex underground cable faults and so the longer time frame applied. These repairs are proceeding as per 
Western Power’s normal processes and time frames, and are due for completion next week with the exception of 
one streetlight that was identified more recently in this area. 
Western Power has advised that there has been no impact on scheduling as a result of the member’s 
communications or his raising this matter in Parliament. That said, the member has raised some very important 
points. The member referred to communication from Western Power’s customer service team, indicating that as 
a government-funded entity, its budget and staffing restrictions are inhibiting its response times. I can advise the 
member that the Minister for Energy has received an apology from Western Power for the communication to the 
customer as it did not meet Western Power’s expectation of good customer service and was also factually incorrect. 
The Minister for Energy will ensure that this apology is also communicated directly to the customer in question 
by Western Power. Western Power has committed to reviewing existing processes and communication to 
customers to ensure that they are accurate and meet the expected customer service standard. Western Power has 
also confirmed, as per the advice yesterday, that there are no budget or human resourcing constraints impacting its 
ability to undertake routine maintenance and replacement activities. For example, in terms of budgeting, 
Western Power advises it has spent approximately $4.5 million on streetlight cable faults in 2017–18 out of its 
total budget of $1.3 billion. The story that was told was incorrect. Western Power recognises customers are seeking 
greater visibility of its progress in repairing cable faults and it is actively seeking to improve the information and 
communication available to customers. 
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The Minister for Energy acknowledges the member’s comments on this matter and notes that there is definitely 
room for improvement in this area. The minister will actively work with Western Power to ensure these 
improvements occur. The Minister for Energy will also request that Western Power reviews the repair activities in 
Woodvale and the neighbouring suburb of Kingsley in depth and provide detailed advice about whether any further 
process improvements are warranted. The minister was thankful for the member raising this issue and is glad to 
provide that information to the member and of course the member for Kingsley, Jessica Stojkovski, who has also 
raised the issue. 
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